C.2 - Identify Variance & Negative Psychology TS
DRIVING

Now that you have mapped a system, it’s time to identify variance and EUREKA'
negative psychology related to the system that you mapped. Just like in the *
video, identify the places where you would put a V on the map to indicate
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variance. Next think about what you can do to learn more or reduce the T e i
variance. M@@ﬂw, )
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After you’ve looked at the variance now identify the places where people are
frustrated or fearful the areas that you would mark with a P- as you saw in the
video.
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